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Cestria Community Housing tenants who have an assured 
tenancy may have the right to buy their home at a 
discount. This leaflet explains how to apply for the Right 
to Buy and also what to consider in making the decision to 
buy your own home.

The information in this document is only for guidance and it is not 
a substitute for any professional or legal advice.

Be aware of ‘Right to Buy’ sales people who may try to get 
you to sign deals on the doorstep! Ask what is in it for them 
and always get independent financial advice. Never sign any 
loan agreement unless you have read the terms and conditions 
and you are satisfied with them and you are fully aware of the 
commitment you are entering into.

Who has the Right to Buy?
To have the right to buy your home from Cestria Community 
Housing you must:
•	 have an assured tenancy which means you were a tenant of

Chester-le-Street District Council and your tenancy was 
transferred to Cestria Community Housing you therefore have 
the Preserved Right to Buy.

•	 have had a housing association or council tenancy for more 
than two years prior to January 2005.

This must be your only home.
If you have become a tenant of Cestria Community Housing 
post-transfer i.e. you were not a tenant with Chester-le-Street 
District Council at the time of transfer you have the Right to 
Acquire.
To have the Right to Acquire you must;
•	 have had a housing association or Council tenancy for more 

than five years.
This must be your only home.
Any time spent in armed forces accommodation will also count 
towards your years as a tenant.
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We are committed to providing fair opportunity to  
access information.

If you would like information in another language or 
format such as Braille, audio or large print, please 

call the number below.

Arabic

Bengali

Chinese

Hindi

Polish

Punjabi

Urdu

0800 587 0001
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This rises at 1% a year to make a maximum discount of 60% for 
a house and 2% a year to a maximum of 70% for a flat. In any 
instance the maximum discount available is £22,000 in the 
North East.

If you became a Cestria Community Housing tenant after 
February 2008, you must have been a housing association 
tenant for 5 years and you will then get a discount from a 
minimum of 35% for a house or 50% for a flat, to a maximum of 
60% for a house and 70% for a flat.

Ongoing costs of ownership
Remember unlike your rent, your mortgage payments will not 
include buildings insurance and a free repairs service – if you buy 
your home you will have to pay for these things yourself.

Mortgage payments
Unless you buy the property with cash, the cost of a mortgage 
can vary substantially depending on what offer you get. It is 
important for you to know and realise that the amount you have 
to re-pay may vary with interest rate changes. If you do not 
maintain your mortgage payments regularly then you run the risk 
of losing your home.

Council tax
You will be responsible for paying your council tax.

You can apply for the Right to Buy jointly with joint tenants or 
members of your family over the age of 18 who have lived with 
you for the past 12 months.

Who doesn’t have the Right to Buy?
You do not have the right to buy if:
•	 You live in a sheltered scheme or where your home is 

specifically for the use of elderly or disabled people. 
•	 You have a court order saying you must leave your home. 
•	 You are bankrupt or have been declared insolvent. 
•	 If Cestria Community Housing does not own the freehold of 

your home. 
•	 If your home is scheduled to be demolished.
•	 Cestria Community Housing have issued you a court order for 

possession in respect of rent arrears; this can take effect at 
any time up to the completion of sale.

How much will it cost?
The price you pay for buying your home will be the current open 
market value less the discount you are entitled to.

To work out the value we will ask an independent valuer to tell us 
the open market value of your home.

To give you an idea of what this will be you may wish to look at 
the cost of similar properties for sale in your area as a guide. 

If you are unhappy with the valuation you receive you do have 
the right to appeal to the district valuer who will undertake 
a second valuation. However any further valuation that is 
undertaken will be the final valuation and there is a chance that it 
could be more than the original valuation.

To work out the discount you can get, we calculate how long 
you have been a tenant. The minimum discount, if you have 
been a Cestria Community Housing secure tenant since before 
January 2005 is 32% if you live in a house and 44% if you live in 
a flat. 
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Buildings insurance
You should make sure that your home is insured for its full value 
against any type of damage. 
If you buy a flat, Cestria 
Community Housing will insure 
the building but costs will be 
passed on to you in service 
charges.

Contents insurance
You should make sure that 
the contents of your home are 
covered against any type of 
damage.

Life Insurance
You may wish to consider taking out a life insurance policy in 
case the main earner in the family dies before the mortgage is 
fully repaid.

Mortgage payment protection insurance 
This type of insurance can cover mortgage repayments for up 
to a specified period in the event of redundancy, sickness or 
accidents.

Utility bills
You will have to pay your gas, electricity, water, etc.

Maintenance/repair costs
You will be responsible for organising and paying for all repairs 
and improvements to your home once you have bought it. This 
will include regular servicing of your central heating.

If you buy a flat you will have to pay your share of costs or 
repairs to the outside of the building and to communal areas.

Service charges
These are charges that you may need to pay towards the 
maintenance and repair of the 
structure and shared parts of 
your building i.e. communal 
areas, caretaking and grounds 
maintenance. These charges 
primarily apply to flats and 
leaseholders. Details of any 
services charges that apply to 
you will be outlined within the 
information you will receive at 
offer stage.  

How to apply

Initial application
For an initial application pack and information booklet please 
telephone Corporate Services on 0191 3851441 or email your 
request to righttobuy@cestria.org 

Information about the Right to Buy is available on our website at 
www.cestria.org and includes links to useful information from the 
websites of Directgov.co.uk and the Financial Services Authority.

You can obtain an application form (Form RTB1) in person from 
our One Stop Shop or our main Bowes Offices at Lambton Park. 
You can also download a form from our website.

We will acknowledge that your application form has been 
received within 5 working days of receipt.

We will inform you whether or not you have the Right to Buy your 
home, using a form RTB2. You should receive this within four 
weeks of your application.

If you do not have the Right to Buy, you will be told why. If you 
disagree with our explanation and decision you can get advice 
from a Citizens Advice Bureau, from a solicitor or you can write 
to a Residential Property tribunal service.
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Once your Right to Buy has been established
An offer notice (section 125 notice) will be issued to you within 8 
weeks if you are buying a house, or 12 weeks if you are buying a 
flat.

The section 125 notice will: 

•	 describe the property

•	 detail the price at which you can buy your home 

•	 detail the terms and conditions of the sale

•	 detail any structural defects that Cestria Community Housing 
is aware of

•	 explain your discount entitlement

If you have purchased a property under the Right to Buy 
previously, the amount of discount you got then will be deducted 
from your discount when you buy again.   

Your discount may also be reduced if Cestria Community 
Housing (or previously Chester-le-Street District Council) has 
spent money on repairing or maintaining your property over the 
last 15 years. This is called the ‘cost floor rule’.

In addition to the above for leasehold properties (i.e. flats) on 
your Section 125 Notice you will also be given:

•	 estimates of service charges for the first 5 years

•	 estimates for improvements works

Service charges are paid to Cestria Community Housing for 
providing the necessary services to manage and maintain the 
building in which your flat is situated and for the communal areas 
within the building.

Services charges may include:

•	 Heating and lighting communal areas

•	 Buildings insurance
•	 Ground rent at £10 per year

•	 Cleaning and window cleaning
•	 Planned maintenance
•	 General maintenance and 

grounds maintenance
•	 TV aerial
•	 Management fee 

The costs are variable and are 
based on the actual costs to 
the Association.

After you have received 
your Offer Notice
Buying your home is a major 
financial commitment. In 
addition to the purchase price 
of the property you will need to pay certain initial costs.

These costs may include:

•	 Mortgage arrangements. Fee and valuation if you are going 
to get a mortgage. 

•	 Legal Fees. The cost of a solicitors’ to deal with the purchase 
for you.

•	 Survey Fees. You should ask a qualified surveyor to carry out 
an independent survey 

•	 Land Registry. Registration fees 

•	 Stamp Duty. If the value of your property is over £125,000 
you have to pay from 1% in stamp duty.

•	 Deposit

We recommend that you obtain an independent survey from 
a qualified surveyor or a structural engineer or architect. If you 
know who your lender will be at this stage, you may be able to 
arrange for their valuer to carry out a survey for you, which could 
save you the cost of a separate valuation.
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Can you afford to buy your home?
One of the first things to do is to decide if you can afford to buy 
your own home. You can do this by adding up your monthly 
financial commitments and compare this to your monthly 
income. This will give you a rough estimate of what you might be 
able to afford each month for a mortgage and the other costs of 
home ownership. 

You could ask your bank/building society at an early stage if you 
qualify for a mortgage. They will need to know what money you 
are receiving i.e. salary/benefits and what loans or credit cards 
you currently have. Attached is a personal budget grid to help 
you think about your commitments.

Monthly Income
Monthly income

Pay after tax

Pensions Income

State Benefits

Interest / Investment Income

Child Maintenance

Total

If you disagree with the Offer price, you have the right to request 
that Cestria Community Housing obtains an independent 
valuation from the District Valuer. You must make Cestria 
Community Housing aware that you wish this to be done within 
12 weeks of receiving your Offer Notice. You will then have 
four weeks to put your case to the District valuer. If you have 
had your own survey carried out, you can send a copy of the 
valuation to the District Valuer. 

The District Valuer will also need to inspect your home. You 
should be aware that the District valuer’s valuation is final, even 
if it is higher than the original valuation. You will either have to 
accept the new valuation or withdraw your application.

Before you decide to buy your home, we suggest that you get 
legal advice, particularly if you have worries about the terms of 
the sale. You should always ask how much it will cost before you 
employ a solicitor or licensed conveyancer. 

At this stage in the process you have several options to decide 
upon:

•	 Buy your home outright for the price as stated in the Offer 
Notice, less any discount for which you are eligible

OR
•	 Withdraw your application and carry on paying rent.

You must advise Cestria Community Housing of your decision 
within 12 weeks of receiving your Offer Notice. If you do not do 
this, Cestria Community Housing will send you a reminder giving 
you 56 days to advise us of your decision. If we have to issue a 
reminder, you will lose the right to obtain a further valuation from 
the District Valuer.

If you do not respond to our reminder, we will issue a second 
reminder giving you a further 56 days to respond. If you do not 
respond to the second reminder, we will write to you advising 
that your application will be withdrawn. If you have a valid reason 
why you cannot decide within the allowed time, you should 
inform us and we may allow you further time to consider.
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Monthly outgoings
	 Spending	 Spending
	 now	 if you buy

Rent
Service Charges
Mortgage
Mortgage Protection Insurance
Council Tax
Gas
Electricity
Water Rates
TV Licence/Cable/Satellite 
Telephone /Internet
Loans
Credit Cards
Savings/Investments
Building Insurance
Contents Insurance
Life Insurance
Housekeeping/Food
Clothing
Alcohol / Cigarettes
Entertainment
Childcare
Child Maintenance
Car (insurance, tax etc)
Transport / Getting to work
Pets
Holidays
All other expenses

Total
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If you decide to buy your home
This will be the stage where you will need to talk to a bank or 
building society. Useful information about mortgages is provided 
on the Financial Services Authority website at www.fsa.gov.uk/
consumer.

Once you are happy with the terms of the sale and you have 
arranged your mortgage, you are ready to go ahead and buy. 
You should tell Cestria Community Housing that you are ready to 
go ahead and give us your solicitors’ details.

Delays in the sale
In the event that Cestria Community Housing delays the sale 
by not sending you your Offer Notice in time, or is otherwise 
delaying the sale, you may be allowed a reduction in the 
purchase price.
To obtain this you must complete a RTB6 form (initial notice of 
delay) which gives Cestria Community Housing 28 days to issue 
a counter notice and resolve any delay. If the delay continues 
after this period you may then serve a RTB8 form (operative 
notice of delay).
This will allow any rent paid in the period of delay to be offset 
against your purchase price in the event you complete the sale.

If you decide to re-sell your house later
You can sell your house whenever you like, however if you 
bought your property after 18 January 2005 and you sell your 
house within the first 5 years you may have to repay some, or all 
of the discount. 

The discount to be repaid will be dependent upon the resale 
value of your house less any improvements you have carried out 
following your purchase, and as a rule:

•	 If you sell within one year of purchase the whole discount has 
to be repaid

•	 If you sell within two years four fifths of the discount is to be 
repaid
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•	 If you sell within three years three fifths of the discount is to be 
repaid

•	 If you sell within four years two fifths of the discount is to be 
repaid

•	 If you sell within five years one fifths of the discount is to be 
repaid

Repayment is based on the resale value of the property 
(disregarding any improvements you have made) not just a 
percentage of the actual discount you received.

If you bought your property after 18 January 2005 and you 
choose to sell your home within 10 years of buying it you will 
be required to give Cestria Community Housing the first refusal 
of buying your property back for the full market value. There is 
no obligation on Cestria Community Housing to buy back your 
property.

Frequently Asked Questions
I receive Housing Benefit; can I still buy my home?

As a tenant you may be able to claim housing benefit to help with 
your rent. As an owner-occupier, you will not normally receive 
any housing benefit to help with your mortgage costs.

Can I buy my bungalow?

Cestria Community Housing cannot sell any property that is 
designated for aged person’s use – this applies to most of 
our bungalows and all of our sheltered housing flats. Some 
bungalows were specifically built for families, but they are limited 
in number.

If you are unsure contact Cestria Community Housing and we 
will advise you.

I don’t know which type of mortgage to get, can you give 
me advice?
Unfortunately our staff are not trained to give financial advice or 
to recommend mortgages or lenders to you.

The staff at the Citizens Advice Bureau can give impartial advice 
and help you decide which type of mortgage is best for you. 
There are also a number of websites that can help such as:

www.moneymadeclear.fsa.gov.uk 

This is a site governed by the Financial Services Authority and 
guides you through all of the aspects of buying your home and 
the financial decisions you need to make. 

Can I buy my house in joint names with my son/daughter/
partner?

Any adult family member who has lived in the home for more 
than 12 months and has no other permanent address has the 
right to buy the property jointly with the tenant. Family members 
who have not lived in the property cannot have their name 
included on the sale; however they are not prevented from 
assisting with private financial arrangements.

What will happen to my home if I die within 3 years of 
buying it?

If the property is sold, the same rules of paying back the 
discount applies. However, family members can take over the 
ownership of the property without paying back the discount, 
as long as the property is not sold to the family members. Your 
solicitor would be able to give you advice about this.

Will Cestria Community Housing buy back my home?

At the moment the Cestria Community Housing Association 
does not buy back homes.

If I have made improvements in my home will it increase 
the value of the property?

When you apply to buy you will be asked what, if any, 
improvements you have made to your home. This information will 
be passed to the valuer who will assess the value of the property 
as if the improvements had not taken place.
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How to contact us

Cestria Community Housing

Bowes Offices

Lambton Park

Chester-le-Street

DH3 4AN

Tel: 0191 385 1900

www.cestria.org

enquiries@cestria.org

Opening Times

Monday-Thursday 8.30am - 5.00pm

Friday 8.30am - 4.30pm

One Stop Shop

166 Front Street

Chester-le-Street

DH3 3AZ

Tel: 0191 385 1944

Opening Times

Monday-Thursday 9.00am - 5.00pm

Friday 9.00am - 4.30pm


